M/C Service Solutions Executive Speaks at Ingram Micro Executive
Meeting

Contact: Scott Goemmel
Phone: 248-404-4342

M/C Service Solutions Executive Speaks at Ingram Micro Executive
Meeting

Troy MI - January 23, 2004—Scott Goemmel, Vice President of M/C Service Solutions, a
leading desktop support and remedial maintenance provider was invited to be an expert
panelist at the Ingram Micro North American annual executive kickoff meeting that took
place in Los Angeles earlier this month.

“Our industry continues to change rapidly. Sharing strategies and industry trends with our
strategic partner, Ingram Micro, allows us to leverage the consolidated strengths of our
organizations in building and sustaining business opportunities”, said Scott Goemmel.

M/C Service Solutions is differentiated from their competition based on a combination of
their flexibility and unique delivery approach. Their solutions incorporate the principles of
asset management throughout the support lifecycle, providing actionable information their
customers use to improve IT decisions. This is achieved by leveraging support knowledge
across 3,000 customer locations, 200,000 supported IT assets, spanning 38 states.

For more informatijon about M/C Service Solutions, you can call 800 451-4429 or visit
lvww.mcservicesolutions.com]
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