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Troy MI – January 23, 2004-- M/C Service Solutions, a leading desktop support and break/fix 
service provider in the mid-west over the past 20+ years is pleased to announce it has been 
selected to assist in the migration, implementation, and consolidation of multiple servers for 
Cypress Corporation.  
 
M/C Service Solutions will be migrating the following core servers for this initiative: Active 
Directory and Dynamic DNS Server DHCP, Exchange 2000, SMS, SQL, and their current 
checkpoint firewall server 
 
Today many companies view outsourcing as a way to help them stay competitive and more 
productive. By outsourcing remedial and basic tasks, management is better able to utilize 
their team to concentrate on their organizations’ unique IT needs and goals. 
 
Over the past several years, M/C Service Solutions has differentiated itself from most service 
organizations.  Their solutions leverage the principles of IT asset management throughout the 
support lifecyle, providing customers information necessary to better manage their IT asset 
decisions.  Given their experience in large corporations and public sector customers, they 
have established a capability to quickly adapt our support model to the unique characteristics 
or requirements of any customer. 
 
Cypress is a leading provider of content management and delivery software. Cypress software 
is not only an intelligent content manager, but also automatically captures, enhances, collates 
and delivers documents and other content, enabling organizations in industries including 
manufacturing, healthcare and financial services to improve productivity, enhance customer 
service, and reduce costs. 
 
For more information about M/C Service Solutions, you can call 800 451-4429 or visit 
www.mcservicesolutions.com.  
 
For more information about Cypress, you can call 248-852-0066 or visit www.cypress-
software.com  
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